
IPA
W

S Em
ergency A

lerting System

A
n effective system

 is m
ade from

 people, 
processes and technology.  This overview

 
show

s the technology com
ponent, and 

specifically the user interface provided by the 
A

lertS
ense IP

A
W

S
 alerting tool.  This tool 

allow
s em

ergency team
s to send alerts to the 

FE
M

A
/IP

A
W

S
 system

.



IPA
W

S Experience

O
nce logged into the 

system
, this D

ashboard 
is show

n.  

The user can review
 

recently created 
tem

plates, history, verify 
connection to IP

A
W

S
 

and initiate a public 
m

essage.

S
ince this system

 is 
perm

ission based, som
e 

users m
ay see m

ore 
inform

ation than others.

Step 1: 
Select Send A

 Public M
essage 



R
egardless of the previous selection, the 

user is brought to a 2nd page in the 
system

, w
hich provides the alerting form

 
necessary to com

plete the m
essage.  

Tem
plates provide a convenient starting 

point for alerts and they can be organized 
into different groups. The em

ergency 
alerting team

 nam
es and organizes 

tem
plates in accordance w

ith their 
specific needs, use-cases and 
processes.  

If a tem
plate is selected, the form

 is 
pre-populated w

ith everything that w
as 

saved in that tem
plate, including endpoint 

(dem
o or live), com

m
unication channels 

and other m
essage options.  

Step 2: 
Select or Verify Tem

plate



The system
 supports both ‘practice’ (dem

o) and ‘live’ 
scenarios.   P

ractice alerts can help the team
 

m
aintaining their skills.  Treating them

 seriously insures 
that team

 m
em

bers are w
ell versed in their ow

n 
processes and fam

iliar w
ith the softw

are system
.

R
egardless of w

hether a tem
plate is used as a starting 

point, and regardless of w
hether the alert is practice or 

live, the next steps are to m
odify, review

 and verify the 
m

essage type, m
essage content and other settings for 

the specific scenario.  

Step 3:
Verify M

essage Type (dem
o or live)

Step 4:
C

om
plete the M

essage Settings section



S
ystem

 operators review
 and edit all inform

ation 
before sending the m

essage in a clear and easy 
W

YSIW
YG

 (w
hat you see is w

hat you get)  form
at.

W
hether for practice or live scenarios, these content 

preview
 steps are very im

portant to ensure that the 
alert m

essage is accurate and form
atted correct 

before pressing “S
E

N
D

”.  

Step 5:
C

reate / m
odify / preview

 / verify
M

essage C
ontent and Form

atting

Step 6:
Specify the target area

Step 7: 
C

lick Send M
essage



A
fter com

pleting the form
, and pressing “S

E
N

D
 

M
E

S
S

A
G

E
” a third confirm

ation dialog is 
presented.  This dialog is presented  such that 
the underlying form

 and preview
s are still visible.

A
fter the m

essage has been review
ed, the user 

confirm
s that the m

essage is to be sent by 
clicking “S

E
N

D
 A

LE
R

T” in the pop up w
indow

.

S
end A

lert w
ill send the m

essage to IP
A

W
S

 for 
dissem

ination to the channels selected.

C
ancel w

ill take the user back to the form
 for 

further review
.

Step 8: 
C

lick Send A
lert 

A
s final confirm

ation



A
lertS

ense IP
A

W
S

 softw
are is regarded by FE

M
A

 as one of the m
ost intuitive and 

easy to use in the industry, but softw
are is only one com

ponent of an effective 
public em

ergency alerting system
.  

FE
M

A
 requires that em

ergency m
anagem

ent team
s are trained on proper 

procedures before they’re allow
ed to use any IP

A
W

S
 softw

are.  

Training includes instructions for how
 to cancel and retract m

essages in cases of 
hum

an error.



P
rocesses that em

ergency alerting team
s can use to help prevent hum

an errors:

●
Treat every practice alert like the real thing.  It’s a pow

erful system
, be 

careful!

●
R

equire review
 and approval by a 2nd person before sending any alert.

●
Tem

plates are the responsibility of the em
ergency alerting team

.  C
learly 

nam
e and organize any tem

plates that are created/used, and m
ake sure 

operators are trained on them
.

●
H

ave a plan for false alarm
s and hum

an error in case they occur.  


