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Cumulative Performance Metrics Dashboard | Operations Drilldown 5/28-6/3 (1/4)

Excelsior Pass Wallet Metrics Record Review Requests

Weekly Support Calls Received 

Weekly Performance Metrics

3/28 to 6/3

App Store Reviews

1,022,310
iOS Wallet 

Downloads

300,610
Android Wallet 

Downloads

63,516
iOS Scanner 
Downloads

3,212
Android Scanner 

Downloads

27,669
Valid Pass 

Scans

1,042
Invalid Pass 

Scans

Metrics Week Average* Trend*

iOS Downloads 107,399 101,710  (6%)

Android Downloads 25,406 30,061  (-15%)

Deletions 8,748 7,018  (25%)

App (System) Rating Trend* Reviews

Wallet (iOS) 2.7 - 333

Wallet (Android) 3.2  497

Scanner (iOS) 3.4 - 9

Scanner (Android) 2.2  11

Weekly Support Emails

Weekly Scan Data

Received Processed Backlog

1,768  (-37%) 3,481  (77%) 1,051  (-62%)

Disposition Code Consumer Business

Total 2,187  (51%) 64  (52%)
Data Issue: Web Form 22% -
General Question 24% -
Lost Vaccine Card 3% -
Scanner Question - 22%
Technology Issues 31% 44%
Blank 20% 34%

Customer Support Metrics

56
of 62 NYS 
Counties

70,180
Wallet 

Deletions

19,401
Scanner 

Deletions

Scan Metrics

Industry Type

Type Scans (%)

Professional Sports 29%
Food Services & Catering 23%
Large Scale Performing Arts 11%
Small Scale Performing Arts 11%
Other Congregate Events 23%
Higher Education 2%
K-12 1%

Scan Type

Type Scans (%)
Covid-19 Vaccination 98%
Covid-19 Test 2%

Metrics Non-NYS NYS

Received 129,479 13,815

Triaged - 2,144
Backlog - 11,671

Metrics Week Average* Trend*

Valid Scans 8,461 2,767  (206%)

Invalid Scans 193 104  (85%)

Expired Scans 14 18  (-21%)

Scanner Metrics Week Average* Trend*

iOS Downloads 3,325 6,352  (-48%)

Android Downloads 46 321  (-86%)

Deletions 1,117 1,940  (-42%)

Excelsior Pass Scanner Metrics

1,939,553
Excelsior Passes 

Issued

*Based on weekly averages since Go-Live ITS FOIL 2021-60 000002
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