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Learning 
moments
Students and tutors in action
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• Learn how Paper™ tutors are selected and trained.

• Understand how Paper enables a great student experience.

• See examples of impactful tutoring across grade levels and subjects.

Inside, you will:

Grades
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Introduction
Paper partners with K-12 schools to provide every student with unlimited 24/7 tutoring across many 
content areas. Specialized multilingual tutors provide on-demand 1:1 support across various K-12 
academic subjects, giving every student an equal opportunity to excel academically.

Students turn to Paper when they’re struggling with a concept, stuck on a question, need help 
managing the stress of assignments and assessments, or are simply looking for some reassurance. A 
learning moment happens when students collaborate with a Paper tutor to overcome challenges and 
gain new skills and understanding.

In this document, you’ll find a curated collection of exemplary learning moments that showcase the 
power of providing students academic support exactly where, when, and how they need it. You’ll also 
learn more about Paper’s tutoring services and the outstanding tutors who provide them.

Tutoring attuned to each student’s needs
Every learner comes to a Paper tutoring session with different needs, skill sets, and levels of 

understanding. They may be an elementary school student or a high school senior, an English-

language learner or an AP English student, a math whiz or math-averse. They could need a short 

session to get unstuck or an hour or more to unpack complex concepts. No matter the circumstance, 

Paper’s expert tutors are here to support your students with 24/7 academic help, writing feedback, 

and study support for many subjects and at every level. This delivers positive learning experiences that 

empower learners, build student agency, develop perseverance, and help students achieve grade-level 

standards.
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How Paper ensures great learning experiences every time
A student’s Paper experience begins when they submit a written composition for review or request 

an on-demand tutoring session. With Paper’s Live Help, students are intelligently matched with the 

ideal tutor to help guide them through their challenges. During a session, Paper tutors never give away 

the answers. Rather, they use an inquiry-based approach called the Paper Method that elicits prior 

knowledge, guides discovery, and supports metacognition.

The Paper Method: Paper’s inquiry-based tutoring methodology

Students come 
to Paper with 
a question or 
challenging 

concept.

1
Tutors uncover 

prior knowledge 
and pinpoint 

knowledge gaps.

2
Tutors guide 

students through 
the problem by 

asking questions 
to help them 

progress.

3
Tutors clarify 

points of 
confusion for 

strong conceptual 
understanding.

4
Students leave 

each session more 
confident and 
independent.

5

Paper’s approach to teaching and learning fosters critical thinking, spurs lifelong learning, and 

encourages students to take ownership of their education. But it doesn’t just build more confident 

learners. Paper’s inquiry-based method always asks students to reflect on what they’ve already 

learned rather than introducing a new method of problem-solving. In this way, as well as through 

usage reports and session transcripts viewable to administrators and teachers, Paper ensures every 

learning moment best aligns with teachers’ approaches and curricula. This supports not only students, 

but also their teachers.
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What makes a Paper tutor?
To apply Paper’s tutoring methodology, tutors need specialized skills, abilities, and professional 

development. That’s why Paper’s tutors are always carefully selected and trained Paper employees—

they’re never “crowdsourced” or brought on as independent contractors.

Paper tutors are rigorously evaluated and aptitude-tested to be:

•	 Efficient and clear communicators.

•	 Approachable, supportive, and patient.

•	 Content area specialists.

•	 High-performing college students or graduates.

•	 Culturally diverse and multilingual.

•	 Committed to helping students succeed.

Additionally, candidates complete a series of language proficiency and subject-specific aptitude 

assessments, demonstrating their subject matter expertise and mastery. They must also have at least 

one year of prior teaching or tutoring experience.

Once hired, tutors receive professional development and coaching in every aspect of what it takes 

to become an outstanding Paper tutor, including using Paper’s platform tools, employing the Paper 

Method, and learning how to recognize students in crisis and connect them with Paper staffers trained 

to respond. After initial professional development, Paper tutors are equipped to deliver the highest 

quality of academic support, all while keeping student well-being a priority.

Paper invests in tutors by ensuring they can maintain high standards and continuously grow their skills. 

Tutors receive ongoing professional development and coaching, and the instructional strategies they 

learn align with best practices Paper has developed over tens of thousands of hours of tutoring. These 

best practices help ensure the best possible learning experience for every student, every time.
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Qualities of a great learning moment
In the upcoming pages, you’ll have a chance to see students and Paper tutors in action. These are 

actual tutoring sessions anonymized for student privacy. In each Live Help and Review Center session, 

you’ll see how Paper tutors work with real-world students to help deliver powerful learning moments.

In every example below, you’ll see warm, friendly, and patient tutors who are skilled at making a 

personal connection (using emojis, for instance, to ease the conversation) and rapidly adapting to 

each student’s learning preferences. You’ll see tutors guiding students to discover the answers for 

themselves and never giving them the solution. You’ll see how Paper’s inquiry-based approach 

empowers students’ independent thinking. You’ll see a system that’s easily accessible for English 

learners. Most of all, you’ll see students receiving the support they need to succeed.

The sessions are broken into three grade-level groupings: K-4, 5-8, and 9-12. In each age group

and across each subject tutored, you’ll see Paper’s inquiry-based method in action along with 

additional instructional strategies employed by Paper tutors—always personalized to each student’s 

needs.



K-4 5-8 9-12

8

Learning moments

Exemplary tutoring sessions: 
Grades K-4
K-4 students are often excited about learning, and the Paper team gets a little bit of extra joy in 

working with these enthusiastic learners who need extra support with academics. Paper tutors who 

work with K-4 are especially focused on supporting foundational literacy and numeracy.

Because these students are in the early stages of developing literacy, Paper tutors are trained to 

understand what a student needs—even when they have some struggles clearly expressing what 

they’re working on. By modeling appropriate tutoring interactions, tutors help young students grow the 

skills they need to advocate for themselves. K-4 students who use Paper also develop problem-solving 

skills thanks to Paper’s inquiry-based approach to tutoring.

Grades K-4
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Grades 2-4 

Paper tutors 
are trained 
to ask the 
same question 
multiple 
ways, which 
is especially 
important 
for younger 
learners who 
may not know 
exactly how to 
communicate 
their questions.

Basic math: Arithmetic

Great features of this session include whiteboard use, a patient tutor, and step-by-step 
explanations.

Grades K-4
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Tutors use an 
inquiry-based  
approach to 
guide students 
through their 
challenging 
problems.

Students can 
use Paper’s 
whiteboard to 
show exactly 
how they solve 
each problem.

The student had to leave immediately after the session, but they left a glowing review for the
tutor.

Grades 2-4 

Basic math: Arithmetic (continued)

Grades K-4
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In this session, the tutor demonstrates positivity and warmth.

Grades 2-4

Basic math: Arithmetic

Grades K-4
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Grades 2-4

Basic math: Arithmetic (continued)

Grades K-4
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Tutors first ask 
the student 
questions to 
guide them, 
and then 
reaffirm the 
correct answer 
to ensure 
knowledge 
retention. 

Grades 2-4

Basic math: Arithmetic (continued)

Grades K-4
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Grades 3-4

English comprehension: 
Reading for understanding

Sometimes, younger students just need a hand to hold as they work independently. Paper tutors 
engage appropriately and make learning fun.

Grades K-4
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Grades 3-4

English comprehension: 
Reading for understanding (continued)

Tutors use 
gentle 
age-appropriate 
reminders to 
help students 
with all 
academic 
skills—not just 
their specific 
questions on the 
platform. 

Sometimes, all 
students need 
is reassurance 
and positive 
reinforcement. 
Paper tutors 
provide support 
along each 
student’s unique 
learning journey. 

Grades K-4
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Grades 3-4

English comprehension: 
Reading for understanding (continued)

Grades K-4
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Grade 4

Review Center submission:  
Student’s first paragraphs

This reviewer includes helpful comments on language choice and grammar.

Grades K-4
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Grade 3

English writing: Grammar rules

This session demonstrates a tutor being encouraging and taking a step-by-step approach.

Tutors build on 
what students 
already know, 
ensuring their 
approach 
aligns with 
the teacher’s 
approach. 

Grades K-4
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Grade 3

English writing: Grammar rules 
(continued)

Tutors stay 
positive while 
pushing 
students to do 
their best.

Grades K-4
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Grades 4-5

English writing: Grammar rules

This tutor does a great job working collaboratively with the student.

Grades K-4
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Grades 4-5

English writing: Grammar rules 
(continued)

This is a great 
example of 
Paper’s 
inquiry-based 
approach in 
action.

Grades K-4
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Grades 4-5

English writing: Grammar rules 
(continued)

Grades K-4
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Grades 3-4

English writing: Grammar rules

This session is collaborative and includes helpful explanations. The tutor does a great job guiding 
the student on a topic they’re unfamiliar with.

With topics that 
are unfamiliar 
to students, 
Paper tutors 
collaborate and 
guide them 
with helpful 
explanations. 

Grades K-4
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Grades 3-4

English writing: Grammar rules 
(continued)

Grades K-4
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Grade 4

French: Starting to learn a 
second language

The tutor is careful to gauge the student’s understanding of the question. The student is able to 
show what they’ve already learned, and the tutor fills in the blanks. The tutor then provides a 
helpful chart that the student uses to figure out the rest of the question.

Grades K-4
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Grade 4

French: Starting to learn a 
second language (continued)

After assessing 
the student’s 
baseline level of 
learning, tutors 
often use helpful 
teaching tools 
to facilitate 
the student’s 
independent 
thinking. 

Grades K-4
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Grade 4

French: Starting to learn a 
second language (continued)

Grades K-4



K-4 5-8 9-12

28

Learning moments

Exemplary tutoring sessions: 
Grades 5-8
Students in grades 5-8 are in the midst of transitioning from children into teenagers and face new 

academic demands at the same time.

Paper tutors who work with grades 5-8 are especially focused on helping students understand how 

to fine-tune their writing based on the target audience and the purpose of the composition. They also 

assist students when it comes to conducting valid research and utilizing source material while they’re 

learning to cite sources and uphold academic integrity.

Paper tutors have a wide range of techniques they use when assisting these particular students with 

problem-solving; this means they can break down real-world challenges into manageable parts and 

model them mathematically or scientifically to arrive at a solution. As students begin to tackle the early 

fundamentals of math, science, and other subject areas, Paper’s tutors are especially empathetic and 

patient as they assist students with grasping and mastering trickier concepts. They’re also experts 

at keeping learners continuously engaged and motivated whenever longer tutoring sessions are 

necessary.

With areas of study broadening in grades 5-8, learners also begin to take advantage of the wide range 

of specialized tutors Paper offers. This includes those with expertise in multiple languages, knowledge 

in specialized sciences or social sciences, and more.

Grades 5-8 
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Grade 5

Math: Fractions

This tutor takes over for another tutor who had to leave because of an emergency. They are 
seamlessly able to continue helping this student, who is working with fractions.

When life 
happens, our 
tutor network is 
there to ensure 
student success 
remains our No. 
1 priority. Tutors 
are in constant 
communication 
to make sure 
everyone gets 
the help they 
need.

Grades 5-8 
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Grade 5

Math: Fractions (continued)

This is another 
great example 
of how using 
questions 
can empower 
students to 
take ownership 
of their 
learning. 

Grades 5-8 
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Grade 5

Math: Fractions (continued)

Paper’s tutors 
know that a 
little positive 
encouragement 
can go a long 
way. 

Grades 5-8 
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Grade 5

Math: Fractions (continued)

Grades 5-8 
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Grades 7-8

Math: Arithmetic

In this session, the tutor breaks down a complicated concept using an example. They then have 
the student complete their problem using the example as a guideline.

Grades 5-8 
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Grades 7-8

Math: Arithmetic (continued)

It can be hard 
for tutors to 
read whether 
a student is 
fully grasping 
everything. 
Explaining 
a concept 
multiple ways 
always helps 
cement student 
understanding.

Grades 5-8 
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Grades 7-8

Math: Arithmetic (continued)

Grades 5-8 
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Grade 6

English: Beginning literature analysis

This student needs some help figuring out what to write in response to a prompt about “animals 
helping people and people helping animals.” The tutor connects with the student on a personal 
level to spark ideas.

Grades 5-8 
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Grade 6

English: Beginning literature analysis 
(continued)

Tutors 
communicate 
with students 
on a level they 
understand 
and appreciate, 
allowing them 
to feel confident 
enough to share 
their own ideas.

Grades 5-8 



K-4 5-8 9-12

38

Learning moments

Spanish: Growth in a second language

For this question, the student is trying to determine the different form of “be” (“estar” or “ser”) to 
use for a Spanish assignment. Here, the tutor asks for the full sentence and then asks the student 
which verb would be more appropriate. The tutor helps guide the student toward the correct 
answer.

Grades 5-8 
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Spanish: Growth in a second language 
(continued)

This is a great 
example of the 
inquiry-based 
Paper Method 
in action.

Grades 5-8 
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Grade 6

French: Growth in a second language

In this session, the student has a difficult time understanding the difference between indefinite 
articles in French (“un” and “une”). The tutor gauges the student’s understanding of these 
pronouns and first asks what was covered in class. The tutor then provides an example to the 
student, which they find helpful.

Grades 5-8 
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Grade 6

French: Growth in a second language 
(continued)

Grades 5-8 
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Social sciences: Researching and 
writing about history/geography

In this session, the student is reviewing web resources to determine their validity for an 
assignment. The tutor asks guiding questions about whether the information seems right and 
how they can tell if it isn’t. Fortunately, the student is already wary about which web resources 
are reliable when it comes to studying history.

Grades 6-8

Beyond the 
immediate 
assignment, 
tutors work 
with students 
to develop 
lifelong 
learning skills.

Grades 5-8 
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Social sciences: Researching and 
writing about history/geography

In this session, the student wants to examine the differences between Mesopotamia and Egypt. 
The tutor is able to establish what the student has learned and that they’re looking through a 
textbook. Because they’re still learning about Egypt in class, the tutor asks the student to share 
what they’ve learned recently.

Grade 6

Grades 5-8 
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Social sciences: Researching and 
writing about history/geography 
(continued)

Grade 6

Tutors are 
patient and 
slowly draw 
information 
out of students 
before helping 
them dive into 
a specific topic 
or idea.

Grades 5-8 
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Social sciences: Researching and 
writing about history/geography

Here, the student is looking for help on their social studies essay prompt. Immediately, the tutor 
tries to establish a connection with the student by saying that the essay “sounds fun.” The 
student is hesitant at first, but this tutor does a great job building their confidence.

Grade 8

Grades 5-8 
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Social sciences: Researching and 
writing about history/geography 
(continued)

Grade 8

Paper tutors 
never insert 
their own 
biases into 
a student’s 
argument. 
Every 
interaction is 
driven by the 
student’s ideas.

Grades 5-8 
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Social sciences: Researching and 
writing about history/geography 
(continued)

Grade 8

Grades 5-8 
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Grade 7

Science: Chemistry

This tutor is patient and positive. They offer gentle correction when the student doesn’t provide 
the right answer.

Grades 5-8 
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Grade 7

Science: Chemistry (continued)

Grades 5-8 
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Grade 7

Science: Chemistry (continued)

Tutors 
encourage 
students by 
affirming 
their correct 
answers and 
lead them 
along their 
own paths of 
knowledge 
discovery.

Grades 5-8 
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Grade 7

Science: Chemistry (continued)

Grades 5-8 
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Grade 8

Science: Chemistry

This tutor uses emojis appropriately and connects the question to real-world concepts.

Grades 5-8 
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Grade 8

Science: Chemistry (continued)

Grades 5-8 
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Grade 8

Science: Chemistry (continued)

Tutors use 
real-world 
examples to 
help students 
connect the 
dots, making 
unfamiliar 
topics 
seem less 
intimidating.

Grades 5-8 
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Grade 8

Science: Chemistry (continued)

Grades 5-8 
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Grade 8

Science: Physics

The tutor uses emojis well and is patient, allowing the student time to reflect and gather their 
ideas.

Grades 5-8 
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Grade 8

Science: Physics (continued)

Grades 5-8 
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Grade 8

Science: Physics (continued)

Grades 5-8 
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Grade 8

Science: Physics (continued)

Grades 5-8 
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Grade 8

Science: Physics

The student enters the session with practice questions they’re using to study for a test. They 
discuss some of the questions with the tutor, who is encouraging the entire time. The tutor’s 
regular emojis, consistent use of the Paper Method, and overall demeanor help the student get the 
most out of the interaction.

Grades 5-8 
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Grade 8

Science: Physics (continued)

Tutors 
empower 
students to 
take control of 
their learning. 

Grades 5-8 
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Grade 8

Science: Physics (continued)

Students and 
tutors can use 
the shared 
whiteboard 
to articulate 
exactly what 
they mean. 

Grades 5-8 
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Grade 8

Review Center submission

This is the updated draft of a composition the student had already submitted to Paper’s Review 
Center. This is a sound review because it points out what’s missing from the student’s thesis 
statement. In the conclusion, the reviewer takes the opportunity to point out what the student 
might do to strengthen their thesis.

Please note that although this reviewer provided great comments, Paper’s Review Center tutors are taught to correct errors in their 
own grammar, punctuation, and spelling.

Grades 5-8 
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Grade 8

Review Center submission (continued)

Tutors know 
that a prompt 
can sometimes 
leave students 
with more 
questions 
than answers. 
That’s why 
they often use 
examples to 
help illustrate a 
point.

This review points out when there are inconsistencies in citation formatting. It illustrates that our 
tutors have a keen eye when it comes to ensuring students cite their materials correctly.

The reviewer’s general comments commend the student’s progress on their essay to this point. 
However, they also highlight what else they need to work on for their next draft.

Grades 5-8 
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Grade 8

Review Center submission (continued)

In addition to 
in-text 
comments, 
tutors leave 
students an 
overall comment 
on their essay 
submission. This 
allows them to 
offer positive 
encouragement 
and general 
advice.

Grades 5-8 
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Grade 7

Review Center: Argumentative essay

This student doesn’t provide any particular instructions for their assignment. Nevertheless, 
the reviewer takes care to address the essay’s high-order elements (structure and content), its 
sentence-level elements (language choice, spelling, and grammar), and other mechanical concerns 
(such as proper citations).

In this part of the essay, the student has embedded a quote from a source. The reviewer helps the 
student develop analytical skills by asking why their cited source is important.

In a couple of other places, the reviewer asks the student to be as precise as possible 
when discussing cited material. They also point out why it’s important to do so in essays.

The tutor also points out that usage of first-person and contractions might not 
be the best choice for an essay. However, given that there were no instructions, 
the tutor is careful to let the student know that they should double-check style 
preferences with their teacher.

Here, the 
tutor helps 
the student 
develop 
analytical 
skills by 
asking about 
their source 
material and its 
relevance. 

The tutor 
also points 
out potential 
issues of tone 
and style in 
this essay. 
Tutors know 
that teachers 
have varying 
expectations, 
so they’re 
careful to let 
the student 
know that their 
teacher is the 
expert on this 
assignment.

Grades 5-8 
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Grade 7

Review Center: Argumentative essay 
(continued)

Finally, the general comments illustrate the strengths of the submission and demonstrate how 
carefully the reviewer looked through the student’s writing. They also point out areas where the 
student can offer more details, which will strengthen their work overall. The advice provided here 
will help the student not only with this assignment, but also in future compositions.

Grades 5-8 
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Grade 7

Review Center: Argumentative essay

The reviewer here understands how personal writing can be. This is why they want to empower 
the student to be able to make necessary edits to their work. They do this by using emojis on 
occasion and by leaving encouraging remarks throughout their review.

The reviewer here highlights an instance of a run-on sentence and asks the student to think 
carefully about where they can end one idea and start the next. They also mention that this is 
something to be aware of throughout their work, as the error may appear multiple times. Because 
the goal is to help this student become better at writing—and not just achieve a high grade on 
this single assignment—the Review Center tutor wants the student to be mindful of recurring 
errors and how to spot them as they continue working on the essay.

Grades 5-8 
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Exemplary tutoring sessions: 
Grades 9-12
Students in grades 9-12 are in the home stretch of preparing for university and the working world. 
Paper tutors who work with grades 9-12 are especially attuned to the social and emotional needs 
of high school students—bringing empathy for their greater workload; offering 24/7 availability 
for night owls; and standing ready to offer appropriate advice and tactics for stress management 
around homework, papers, and exams.

Building on the subject-specific academic support emphasized in grades 5-8, Paper tutors 
support ninth through twelfth graders as they begin to apply academic concepts to real-world 
engagements. This includes everything from working with a sequence of simple examples or 
concepts, and illustrating how they come together to solve big, complex problems, to building skills 
for questioning and filtering out one’s own biases and interpretations.

Paper tutors help students in grades 9-12 build skills for authoring longer and more complex 
writing compositions of varying styles. At the same time, they assist them in reading, analyzing, and 
interpreting more sophisticated literary works. Students also receive support in learning to develop 
clear thesis statements and building fact-driven and persuasive supporting arguments.

Grades 9-12
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Learning moments

Grade 9

Math: Algebra

The tutor greets the student and shows interest in what they’re working on. This helps encourage 
the student to participate further in the session.

Grades 9-12
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Learning moments

Grade 9

Math: Algebra (continued)

Here’s a great 
example of the 
Paper Method 
in action.

Grades 9-12
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Learning moments

Grade 9

Math: Algebra (continued)

Tutors 
reinforce 
important 
concepts 
so students 
are better 
equipped to 
handle similar 
problems in the 
future.

Grades 9-12
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Learning moments

Grade 10

Math: Geometry, algebra,  
trigonometric ratios

This session is with a student who struggles with their studies and tends to get impatient. The 
tutor does exceptionally well in keeping them engaged with the session and making sure they 
understand the material sufficiently so they can solve the problem themselves.

Grades 9-12
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Learning moments

Grade 10

Math: Geometry, algebra,  
trigonometric ratios (continued)

Grades 9-12
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Learning moments

Grade 10

Math: Geometry, algebra,  
trigonometric ratios (continued)

Tutors 
regularly 
check in with 
students to 
ensure they’re 
engaged and 
following 
along.
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Learning moments

Review Center submission

Here, we see good use of the inquiry-based Paper Method regarding the structure and content of 
the student’s writing. The tutor also demonstrates an encouraging tone and uses friendly emojis.

Paper’s Review 
Center tutors 
guide students 
to become 
better overall 
writers—not 
just to help 
them get a good 
grade. 

Grade 11

Grades 9-12



K-4 5-8 9-12

77

Learning moments

Grade 11

English: Literature analysis,
thesis development

This student is seeking help with writing a concluding paragraph. The tutor brings up questions 
for the student to think about to strengthen their writing. They’re encouraging throughout, and 
the advice they provide can be applied to future writing assignments.

Before diving 
into specific 
content, 
tutors try to 
understand 
what the 
student might 
already know.
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Learning moments

Grade 11

English: Literature analysis,
thesis development (continued)

Grades 9-12
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Learning moments

Grade 11

English: Literature analysis,
thesis development (continued)

Tutors prompt 
students to 
think critically 
about their 
writing, 
helping them 
build the skills 
needed to 
come up with 
their own 
ideas.
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Learning moments

This student needs to outline an essay and seeks help getting started. Because this is a historical 
essay, the tutor wants to ensure the student has a solid understanding of the topic at hand. When 
the student is unsure of something, the tutor encourages them to refer to their class notes in 
order to reinforce their understanding.

Grade 9

English: Essay outline

Here, the 
student may 
have been 
looking for 
the tutor to 
offer them 
the answer. 
Instead, the 
tutor is patient 
and asks 
the student 
to use their 
class notes to 
uncover it for 
themselves.

Grades 9-12
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Grade 9

English: Essay outline (continued)

A little 
confidence goes 
a long way.

Grades 9-12
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Learning moments

In this session, the student needs help with a literature assignment. Because they’re an upper-
year student in high school, the tutor wants to encourage the student to implement deeper 
thinking about what’s presented in the text. The tutor encourages the student to share their 
ideas, but also wants them to be able to prove their point using the text as evidence.

Grade 12

English: Literature analysis

When working 
with an 
upper-year 
student, tutors 
encourage 
them to 
implement 
deeper 
thinking 
about what’s 
presented in 
the text. 

Grades 9-12



K-4 5-8 9-12

83

Learning moments

Grade 12

English: Literature analysis (continued)

Grades 9-12
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Learning moments

Grade 10

ELL/ESL: Support for students learning 
English as an additional language

In this session, the tutor helps a Spanish-speaking student construct an essay in English. The 
student doesn’t have much experience with essay writing, so the tutor helps by providing an 
example paragraph.

Grades 9-12
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Learning moments

Here, the tutor is encouraging throughout and offers insight as to what’s missing while still letting 
the student reach the solution themselves.

Grade 9

Spanish: Comfort in a second language

Tutors offer 
students a 
choice on 
where to 
start—a 
collaborative 
technique 
that helps 
with student 
engagement in 
each tutoring 
session.
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Grade 9

Spanish: Comfort in a second language 
(continued)

Grades 9-12



K-4 5-8 9-12

87

Learning moments

Grade 9

Spanish: Comfort in a second language 
(continued)

Grades 9-12
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Grade 9

Spanish: Comfort in a second language 
(continued)

Grades 9-12
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Learning moments

This student is seeking general guidance on how to structure questions in French. The tutor 
demonstrates patience and positivity while going through examples with the student.

Grade 10

French: Comfort in a second language

Grades 9-12
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Learning moments

Grade 10

French: Comfort in a second language 
(continued)

Grades 9-12
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Learning moments

Grade 11

French: Comfort in a second language

In this session, the student is working on an assignment where two people are never in 
agreement with each other. The tutor helps guide the student with the Paper Method and by 
offering examples where applicable.

Grades 9-12
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Learning moments

Grade 11

French: Comfort in a second language 
(continued)

This is a great 
example of the 
inquiry-based 
Paper Method 
in action.

Grades 9-12
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Learning moments

When students 
are getting 
ready to sign 
off, tutors 
always check 
with the 
student to 
make sure they 
received all 
the help they 
needed. 

Grade 11

French: Comfort in a second language 
(continued)

Grades 9-12
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Learning moments

Grade 9

Social sciences: Reviewing a resource 
for authenticity

The student initiates a session unsure as to whether a resource they found was reliable. The 
student liked the information they found but didn’t know if they could use it. The tutor guides the 
student using their teacher’s course materials as a reference.

Grades 9-12
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Learning moments

Grade 9

Social sciences: Reviewing a resource 
for authenticity (continued)

To support 
classrom 
goals, tutors 
ask students 
to refer to 
materials 
provided or 
recommended 
by their 
teachers.

Grades 9-12
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Learning moments

Grade 11

Social sciences

The tutor empathizes with this student when they mention that their assignment is causing 
stress. By showing an interest in helping, the tutor can calm the student’s nerves. The tutor then 
prompts the student with questions and helps them build upon their own knowledge.

Grades 9-12
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Learning moments

Grade 11

Social sciences (continued)

Grades 9-12
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Learning moments

Grade 11

Social sciences (continued)

Tutors use 
emojis to 
connect with 
students on 
a level that 
makes them 
comfortable 
and confident  
enough to 
tackle every 
problem that 
comes their 
way.

Grades 9-12
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Learning moments

English: Writing an argumentative essay

This session is with a student who’s eager to earn high grades. As the session progresses, the 
student reveals they’re a perfectionist and that they struggle with the stress of schoolwork. The 
tutor is empathetic and finishes their time together by sharing a mental health resource that the 
student can access when they need someone to talk to.

Grade 12

Grades 9-12
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Learning moments

English: Writing an argumentative essay 
(continued)

Grade 12

Grades 9-12
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Learning moments

English: Writing an argumentative essay 
(continued)

Grade 12

Sometimes, 
students open 
up to tutors in 
a vulnerable 
way. Paper 
tutors know to 
speak directly 
to the student, 
never to speak 
down to them, 
and to provide 
existing 
resources for 
help.
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Learning moments

English: Writing an argumentative essay 
(continued)

Grade 12

Tutors know 
that a little 
positive 
encouragement 
can go a long 
way.

Grades 9-12
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Learning moments

Grade 10

Science: Physics

This tutor does an excellent job of guiding the student and reinforcing their knowledge.

Grades 9-12
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Learning moments

Grade 10

Science: Physics (continued)

Grades 9-12
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Learning moments

Grade 10

Science: Physics (continued)

Grades 9-12
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Learning moments

Grade 10

Science: Physics (continued)

Grades 9-12
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Grade 10

Science: Physics (continued)
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Grade 10

Science: Physics (continued)
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Learning moments

Grade 10

Science: Physics (continued)
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Learning moments

Sometimes, 
sessions can 
run on the 
longer side. 
Time flies 
when tutors 
and students 
engage 
collaboratively 
to work 
through 
problems.

Grade 10

Science: Physics (continued)

Grades 9-12
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Learning moments

Late high school/university

English: Review Center submission

This tutor does an excellent job of using the inquiry-based Paper Method in guiding the student 
to correct grammatical errors and ensuring the student doesn’t plagiarize.

This is a great 
example of the 
inquiry-based 
Paper Method 
in action.
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Late high school/university

English: Review Center submission 
(continued)
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Learning moments

Late high school/university

English: Review Center submission

Explaining why a sentence isn’t clear can be difficult. This tutor does a wonderful job providing 
context to help the student take their writing to the next level.

Tutors ask 
questions that 
encourage 
students to 
develop their 
own critical 
thinking skills 
and become 
better writers.
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Learning moments

Grade 10

English: Review Center submission

This tutor does a great job of explaining writing conventions and helping the student improve the 
overall level of their writing.
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Grade 10

English: Review Center submission 
(continued)

Grades 9-12
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Late high school/preuniversity

English: Review Center submission

This review includes encouraging and positive messages that indicate what the student has done 
well. It also offers ideas to help them improve their writing skills.

Tutors use 
positive 
messaging and 
an encouraging 
tone to ensure 
students feel 
supported in 
their writing 
and motivated 
to improve.
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Learning moments

Grade 11

English: Review Center submission

This reviewer does a great job of prompting the student to expand upon their thoughts and back 
up their ideas with evidence.

Tutors 
encourage 
students 
to work on 
a range of 
skills, from 
showcasing 
evidence to 
critical thinking 
and framing an 
argument.
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Learning moments

Paper partners with K-12 schools throughout the 
U.S. and Canada to give every student an equal 
opportunity to excel academically. Our educational 
support system provides learners with unlimited 
24/7 homework help, writing feedback, and 
study support at a predictable fixed cost. Paper’s 
specialized tutors deliver on-demand, 1:1 academic 
support in four languages across more than 200 
academic subject areas. Students always have 
access to expert academic support exactly when, 
where, and how they need it.
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